
2015 LTCIF  
AGENDA 

(as of 4/14/15 

 

Wednesday, April 29th  
  
1:00 - 5:00 pm Registration 
3:00 - 5:00 pm Claims Early Bird 

Daryl Lepak, CNA 
3:00 - 5:00 pm Underwriting Early Bird 

Caroline Lester-Martin, Long Term Care Group 
6:30 - 9:30 pm Welcome Reception/Dinner 
  
Thursday, April 30th  
  
7:00 - 8:00 am Breakfast/Late Registration 
8:00 - 8:15 am President’s Welcome – Peggy Murray, Long Term Care Partners, LLC 
8:15 - 9:15 am A Look in the Rearview Mirror 

Sue Corey, MIB; Rob Brown, Mass Mutual; Stephanie Birden, 
Transamerica; Sally Lord, Genworth 
 
Will look at some cases to see what’s transpired, what tools we can use 
to get more information and what are the lessons learned. 

9:15 - 9:30 am Break 
9:30 - 11:00 am Midnight in the Garden of Fraud and Adjudication 

Mike Rafalko, Drinker Biddle; Pat Carmody, SHIP; Pamela Cathlina - 
Northwest Mutual 
 
This interactive session will examine claim fraud from the sometimes 
varied perspectives of claims professionals, investigators, in-house legal 
counsel and outside legal counsel, and will help you to: 
 

• Spot red flags of fraudulent conduct; 
• Build an appropriate documentary record for challenging the 

conduct; and 
• Examine the legal and practical options available to the 

company. 
 

11:00 - 12:00 am MRI’s, Depression, and Vascular Cognitive Impairment: Does White 
Really Matter? 
Dr. David Lovejoy, Mass Mutual 

12:00 - 1:00 pm Lunch 
1:00 - 2:30 pm Doctor's Challenge 

Dr. Marjorie Keymer, Genworth; Dr. Stephan Holland, Long Term Care 
Group; Dr. Wayne Heidenreich, Northwestern Mutual 

2:30 - 2:45 pm Break 
2:45 - 3:45 pm Semantics and Pragmatics: Why Words Matter When it Comes to 

Undefined Terms 
Steve Serfass, Drinker, Biddle; Peter Smalbach, Genworth 
 
Call it semantics, or call it pragmatics, the bottom line is—words matter 



for best-in-class claims administration.  In this interactive session, we will 
discuss the importance of careful scrutiny of policy language, particularly 
undefined terms.  Using several case studies, our panelists will dissect 
several undefined terms and discuss related issues and best 
practices.  Who is a spouse or an immediate family member? When does 
a policyholder “access benefits”?  While working through these and 
other policy interpretation case studies, audience members will benefit 
from the panelists’ combined 40 years of experience in tackling policy 
interpretation issues and counseling on claims best practices.    

3:45 - 4:15 pm LifePlans Study Report 
Denise Liston, LifePlans 
 
A summary Report on a recent Long Term Care study performed by 
LifePlans. 

 Free Evening 
  
Friday, May 1st  
  
7:00 - 8:30 am Breakfast 
8:30 - 9:30 am What are the Alternatives? Analyzing the Administration of APOC 

Claims 
Nolan Tully, Driker Biddle; Roger Desjardins, Great American; Noah Rice, 
Tri-Plus 

9:30 - 10:30 am Best Practices for Managing Claims in a Rapidly Changing Environment 
Daryl Lepak, CNA; John Tomaszewski, Prudential;  David Dysart, NY Life 
 
This session takes feedback provided by your claim peers and uses it as a 
catalyst to help build consensus and enhance best practices within a 
claim operation and across the industry. This interactive business 
meeting will review results from a survey sent out earlier this year. Key 
areas of focus include uniformity in claim practices/processes, 
consistency in requirement ordering, how do you resolve conflicting 
information, who are decision makers and who are the “adjudicators” 
(or maybe [what is the difference between a “decision  maker” and a 
“adjudicator”]), and what constitutes the claim file. This session is 
intended to raise awareness of how we manage our claims today, 
discuss what should be a “Best In Class” approach and what we still need 
to change in the future to remain efficient, consistent, productive within 
our departments and continue to maintain optimal customer service to 
our insureds.   

10:30 - 10:45 am Break 
10:45 - 12:15 am Addicted Grans – Drugged Dowagers 

Dr. Marjorie Keymer, Genworth 
 
Understanding the unintended consequences of narcotic overindulgence 
in the elderly. Is the benefit worth the price? Dr. Keymer will engage the 
audience in a conversation of both the underwriting and claims impact 
of chronic non-cancer pain syndromes and treatment in the elderly. 

12:15 - 12:30 am Closing 
 


